www.mobile-IT.co.uk
CONTACT INFORMATION


Technical Support:

help@mobile-IT.co.uk


MSN Messenger:


mobile__it@msn.com


Telephone:


+44 (0) 7743 525251

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

REQUIREMENTS:

1. Reliable internet connection.

2. Given username and password, these can be purchased via www.mobile-it.co.uk
3. Go to our downloads section of our website and download and extract the “Ericsson Remote Log Client v6.52” to a separate folder (you will need winzip)

4. An Ericsson T28 serial service cable (these can be purchased from us), do not confuse this with the SE T68 Data cable, they are different.
TO START

1. Run the EricsClient.exe by double clicking its icon.
2. Click the “SETTING” tab and enter your given username and password, please make sure there is no Firewall in front of your internet connection. If your username and password does not work after your second try, please contact help@mobile-it.co.uk before your IP address becomes blacklisted on the server.

3. Firmly connect your handset to the selected com port via the service cable.

4. REMOVE the battery and SIM card from your phone.

5. Click on the “UNLOCK” Tab and the click on the “READ GDFS”.

6. The software will prompt you to POWER ON THE PHONE. Insert your battery back on the phone.

7. Tap the “NO” Button (on/off switch) The phone will not appear to turn on, but the software will begin connecting to the server. DO NOT press any other buttons.
8. Immediately following the connection to the server, you will be placed in a queue with the number of users ahead of you.

9. Wait for the client program to connect to the server and retrieve the proper unlock codes for your phone.

10. Click on the CODES pulldown arrow to see the various unlock codes for your phone (NCK – SPCK – NSCK – CCK) write these codes down, they are also listed in the LOGFile.txt.

11. Remove the phone from the cable and power on the phone.

12. On the handset press LEFT * * LEFT this will take you in to the lock menu of the handset, select the locked network that you wish to unlock, it is usually the first closed padlock, press yes, the phone should the promp you for a code (usually NCK) enter the appropriate code from the list that you wrote down earlier and press yes.
13. Your handset should the be unlocked. Enjoy

PLEASE USE THIS SOFTWARE AT YOUR OWN RISK, mobile-IT WILL NOT BE HELD RESPOSIBLE FOR ANY FOR DAMAGED PHONES

